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Abstract

This study aims to examine the level of emotional intelligence among
students of the Department of Psychological Counseling and Educational
Guidance, and to highlight its impact on their ability to deal with
psychological and social problems they face during their academic studies. It
also explores the role of emotional intelligence in enhancing their future
counseling skills. The research discusses the concept of emotional
intelligence and the most prominent theories explaining it, such as
Goleman's theory, which emphasizes the role of emotional intelligence in
professional and social success, and Mayer and Salovey’s theory, which
focuses on the ability to perceive and manage emotions. The researcher
selected a random sample of 60 students (30 male and 30 female), chosen
using a random sampling method. The study adopted Goleman’s (1995, p.
34) definition of emotional intelligence. The scale consisted of 20 items
focusing on emotional intelligence among students in the counseling and
guidance department. The study also reviews the factors influencing
emotional intelligence, such as family and educational environment and life
experiences, and examines the relationship between emotional intelligence
and the students' academic and professional performance.The study adopts a
descriptive analytical approach, where data will be collected through
questionnaires that measure the level of emaotional intelligence among a
sample of students in the Department of Psychological Counseling and
Educational Guidance. The relationship between emotional intelligence and
other variables, such as gender, educational level, and the ability to cope
with psychological stress, will also be analyzed.

Keywords: Emotional intelligence, psychological counseling, and
educational guidance.
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