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Effectiveness of Government Digital Marketing Campaigns in
Enhancing Trust in the Iraqi National Product: A Case Study on the
Ministry of Industry and Minerals
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Abstract

This study aimed to evaluate the effectiveness of government digital
marketing campaigns in enhancing trust in the lIragi national product,
focusing on the Ministry of Industry and Minerals as a case study. The
research adopted a descriptive-analytical approach using a questionnaire
consisting of 30 items distributed across three main dimensions:
effectiveness of digital campaigns, digital interaction and consumer
behavior, and trust in the national product.

The results indicated that government digital campaigns provide accurate
and reliable information while presenting engaging content that highlights
the features and quality of the national product, thereby increasing consumer
awareness of local products. The study also showed that digital interaction
with the campaigns contributes to higher consumer satisfaction and trust,
although actual participation in surveys and responses to digital messages
was lower than expected, highlighting the need to improve interaction and
engagement mechanisms.

Furthermore, the findings revealed that digital campaigns enhance trust and
loyalty towards the national product and increase consumers’ willingness to
support and recommend it to others. Based on these results, the study
recommends improving the quality of digital content, maintaining
continuous engagement with consumers, and developing comprehensive
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digital campaign strategies to support the national product and strengthen the
local economy.

Keyword:Digital marketing campaigns, trust in the national product, digital
interaction, Ministry of Industry and Minerals, consumer behavior.
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